
                                                                                                     
                
  

 
New Patient Information Form 
 

Name __________________________________________________________________________________ 

DOB:__________________________ 

Email: _______________________________________________________ Tel. No.___________________ 

Regular GP/Practice_____________________________________________________________________ 

Next of kin — Name_____________________________________________________________________ 

Tel. No. _________________________ Relationship:___________________________________________ 

 
Terms and Conditions: 
Confidentiality of your medical information: 
Peel Vision will relate the outcome of your consultation, including any relevant tests, to your referring doctor or 
optometrist. To optimize your care, Peel Vision may also request background information relating to your medical 
history from your GP, optometrist or other specialists.   
   
Billing Policy: 

• Peel Vision is a private practice with a private billing policy.  Our mission is to provide a premium ophthalmic 
service of the highest standards for our patients, and we have invested in the latest diagnostic and 
therapeutic equipment to achieve this. Your consultation will be individually tailored to your needs and will 
therefore incur variable fees depending on the examination and any investigations performed on the day.   

• Please see our Schedule of Fees displayed at reception.   
• Peel Vision offers discounted rates on most fees for concession card holders.  
• We require full payment of your account on the day, and immediate Medicare claiming is available for your 

convenience.   
• Payment can be made via cheque, EFTPOS or credit card.   

Sorry, we do not accept cash, American Express or Diners Club 
 
Referral letter: 
A current referral letter is required for your appointment.  Referrals from GPs and Optometrists expire every 12 
months, and referrals from other specialists expire after 3 months.  
 
On the day of your appointment: 

• Any current prescription glasses should be brought to your appointment. 
• Prior to seeing Dr Then, you will be assessed by our technician and dilating drops may be inserted in your 

eyes. This will result in mild blurring of your vision which may last from 1-6 hours depending on the 
sensitivity of your eyes. We do not recommend that you drive after your appointment, therefore please 
arrange for someone to drive you home. Please be aware that if you decline to have dilating drops, Dr Then 
may request that your appointment be re-scheduled if dilation is required for best results.  

• Your photo may be taken if you are undergoing an oculoplastic procedure. Any photos are confidential and 
kept for our records only.  

• We will endeavour to see you as close to your appointment time as possible.  However, due to emergencies 
or unforeseen circumstances, your appointment may run late.  Our receptionists will advise you of the 
approximate wait time on your arrival. If Dr Then is running very late, you will be offered the opportunity to 
re-schedule your appointment.  

 
By signing below, you agree to Peel Vision’s Terms and Conditions as above. 
 
Patient Signature:        Date: 

08) 9535 4321 
admin@peelvision.com.au              

32 Sutton Street    
Mandurah 6210 

Mon – Fri         
8:00am – 5:30pm 

mailto:admin@peelvision.com.au

